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Disclaimer

Veolia Environnement is a corporation listed on the NYSE and Euronext Paris. This document contains
“forward-looking statements" within the meaning of the provisions of the U.S. Private Securities
Litigation Reform Act of 1995. Such forward-looking statements are not guarantees of future
performance. Actual results may differ materially from the forward-looking statements as a result of a
number of risks and uncertainties, many of which are outside our control, including but not limited to:
the risk of suffering reduced profits or losses as a result of intense competition, the risks associated with
conducting business in some countries outside of Western Europe, the United States and Canada, the risk
that changes in energy prices and taxes may reduce Veolia Environnement's profits, the risk that we may
make investments in projects without being able to obtain the required approvals for the project, the
risk that governmental authorities could terminate or modify some of Veolia Environnement's contracts,
the risk that our long-term contracts may limit our capacity to quickly and effectively react to general
economic changes affecting our performance under those contracts, the risk that Veolia Environnement's
compliance with environmental laws may become more costly in the future, the risk that currency
exchange rate fluctuations may negatively affect Veolia Environnement's financial results and the price
of its shares, the risk that Veolia Environnement may incur environmental liability in connection with its
past, present and future operations, as well as the risks described in the documents Veolia
Environnement has filed with the U.S. Securities and Exchange Commission. Veolia Environnement does
not undertake, nor does it have, any obligation to provide updates or to revise any forward-looking
statements. Investors and security holders may obtain a free copy of documents filed by Veolia
Environnement with the U.S. Securities and Exchange Commission from Veolia Environnement.

This document contains "non-GAAP financial measures” within the meaning of Regulation G adopted by
the U.S. Securities and Exchange Commission under the U.S. Sarbanes-Oxley Act of 2002. These "non-
GAAP financial measures" are being communicated and made public in accordance with the exemption
provided by Rule 100(c) of Regulation G.
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* No.1 worldwide in
water services

e 2004 revenue :
€9.8 billion @

e over 100 million
people provided
with water and
wastewater services
worldwide

e 67,800 @
employees

e Operations in 60
countries

e No.2 worldwide in
waste management
and a world leader
in hazardous
industrial waste
management

e 2004 revenue :
€6.2 billion

e more than 50
million people
served worldwide

e 78,700 @
employees

e Operations in 34
countries

* No.1 in Europe in
energy services

e 2004 revenue :
€5.0 billion

» 80,000 facilities
managed

» 43,300 employees
» Operations in 38
countries

* No.1 private
operator of surface
passenger
transportation in
Europe

» 2004 revenue :
€3.6 billion

* 2 billion
passengers carried
* 61,300 employees
» Operations in 25
countries

)
)

2004 Revenue under the new scope of consolidation
For Water, Includes 1,633 employees of Proactiva; for Waste Management, includes 6,993 employees of Proactiva
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A well balanced company

2004 Revenue under the new scope of
consolidation 1)

Breakdown by division Breakdown by geographical zone

Rest of the world 5%
Asia-Pacific 5%

North America 8%

Transportation
15%

Water 40%

' Energy Services

> = 50% Rest of Europe 16%

land 66%
h France 55%

Waste 25%
2004 consolidated revenue ): €24.6bn

(1) The "new scope of consolidation" excludes the North American assets sold in 2003 and 2004 (Surface Preparation,
Everpure, Culligan and USFilter’s equipment and short-term services businesses) and FCC (leading Proactiva to be
proportionally consolidated at 50% for the whole of 2004)

(2) On December 31, 2004, the company began applying the provisions of paragraph 23100 of CRC regulation 99-02,
which allows companies to report their share of the net income of businesses sold during the year. On a separate
line item of the income statement, these businesses are excluded from the new scope of consolidation and
therefore do not contribute to consolidated revenue for the whole of 2004.
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= | 2004 highlights ()

@ @ 2004 key figures:

= Revenue : €24,645m, up 4.4%
= EBITDA : €3,313m, up 7.8%?

= EBIT : €1,616m, - up 13.5%®)

®  water activities In the USA as well as the stake In FCC)
¢ @ Strengthened balance sheet
' = Significant decrease (-22%) in net debt down to €9.8bn

= Free cash flow before disposals of non-core assets of
nearly €700m, amounting to approximately €300m after
dividend payments

—— @ Net ROCE after-tax up more than 1.3 percentage points
to 8.3%

(1) French Gaap
(2) At constant exchange rate
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Veolia’s first quarter of reporting under International
Financial Reporting Standards (IFRS)

Revenue increased 10.7% to €6.2 billion, including 9.6%
Internal growth

Operating income increased sharply: up 20% to €529 million
= Good contribution from all divisions

= Increase driven by growing maturity of contracts, continued

contribution from the cost efficiency plan and accelerated pace
of growth

Economic net financial debt at €10.9 billion versus €10.5
billion at year-end 2004 and €12.8 billion at January 1, 2004.

= Slight increase versus year-end accounted for by acquisition of

municipal services operation in Germany (Braunschweig
Stadtwerke)

VEOLIA
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. VE : alow risk business profile

@ Long-term contractual relationship with targeted clients
= Municipal (75% of revenue), industrial and tertiary (25%)

@ Long-term contracts with recurring and sustainable
i cash-flows

.,.. @ Low exposure to emerging countries : less than 10% of
& revenue in countries rated < A-

@ Comfortable backlog > 12 years

i @ Further consolidation of VE leadership in environmental
services

@ Clear and well-defined geographiC positioning
FE = Europe, North America and certain countries in the Asia-Pacific
region
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s @ Ratings :
1 Moody's Baal/ P-2  Stable (Annual Review : 13/05/05)
S&P's BBB+ / A-2  Stable (Annual Review : 25/05/05)

@ Net debt reduced by 22% from €12.5bn to €9.8bn at 31
@& December 2004

@ Liquidity position: €8.9bn after the €1.5bn redemption
of OCEANE convertible bonds on 3 January 2005

Sl 9 Proportion of fixed-rate debt up from 50% to 62% after
hedging at 31 December 2004
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@ Asset / Liability indexation matching : most of VE
contracts are indirectly linked to inflation. With 66% of
sales done in Euroland, exposure is natural to European
Inflation.

@ Extension of average debt maturity

@ Optimisation of debt management : through
diversification of liability with Floating rate note, Fixed
rate and Inflation exposure.

@ Investor base diversification

@ Favourable market conditions
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—u-J Asset / Liability indexation matching : a few

C s g A

@ A significant part of the contracts is long term operating and
maintenance contracts (water treatment, waste management,
energy services, transportation, multi-services contracts)

adjustment of revenues to the evolution of costs (indirectly linked
to inflation).

o _ Average annual
Examples : Signing date Maturity indexed revenue

10

10-yr €100m
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f o Maturity :
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Veolia Environnement
€500,000,000
2015 (10 years)

HICP, excluding tobacco, for the Euro
zone

OAT €1 1.6% 2015

General needs

(everything being equal,this bond issue
substitutes to an other resource which VE
would have contemplated and is not an
additional financing)
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